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INTROTHE CONCLUSION

ZOOM improves the Spoorzone by providing a distraction from the nuisances and by 
having people participate in the aesthetic enhancement of the area. The promises we set 

earlier in the development of the concept were:

To the user: The CMiD solution aims at improving the aesthetic perception of  the Spoorzone, while 
extending an athmosphere that induces trust and curiosity and leaves fertile ground for imagination 

and adventure.

To the stakeholder: The CMiD solution aims at improving the involvement of  the residents with the Spoor-
zone project for a better mutual understanding between residents of  Delft and their municipality.

And we fulfilled them both. As for the user, the improved aesthetic perception was provided by the ac-
tive involvement of the juvenile residents in the Spoorzone. Other than that, the brightly colored panels 

provided a visual diversion from the otherwise unappealing construction site. Considering trust and 
curiosity, the concept extends a welcome towards the parents of the participating children and creates 
a homely atmosphere with the children’s drawings. Curiosity comes in the form of wondering about the 

wall as a physical object and the functionality of the augmented reality. Fertile ground for imagina-
tion and adventure is easily identified in the concept; as the drawings come to life through the mobile 

app, the user wades in an imaginary world created by the children.

The promise to the stakeholder is fulfilled in the way that the involvement of the residents in the 
Spoorzone project is guaranteed through the attractive interaction the user experiences when 

working with the project. The ZOOM wall offers; apart from the feature on the mobile app; an 
isolated view of a part of the construction site and gives information about the progress and 

the meaning of the construction project. This informs the residents in an active way which in 
turn, will lead to a mutual understanding of resident and municipality.

The Cross-Media concept ‘Zoom’ is a campaign to make people aware of the beauty 
and the progress in the Spoorzone. And when we say beauty, we mean it. Some older 
men are currently taking an interest in the diffing sites and heavy machinery but most 
people don’t want to look at the right parts of the Spoorzone because of the nuisance they 
experience day by day.

To overcome this threshold, we turned to the kids living around the Spoorzone. Kids have a curi-
ous and adventurous way of looking at any given area. In this project we tried to subtly project 
a child’s mindset onto the adult audience in the Spoorzone. This is of value to that adult audience 
because instead of masking the nuisance in the Spoorzone it presents them with an alternative way 
of looking at the Spoorzone. The latter is a much more fundamental approach to the audience’s 
problem with the area.
        
We investigated this juvenile mindset by working together with the Freinetschool in Delft. Through our 
research there we came to some interesting ideas which we then translated as close as possible to 
concepts. Eventually, the Zoom concept came to be.
With Zoom we made the audience literally see the link between the reality of the Spoorzone and 
the imaginative world of a child.



THE             

Furthermore, some themes were created due to the children’s drawings.

  Fun Fair
 Amusement includes drawings 

of amusement parks and zoo’s. 
Children like entertainment, so a 
lot of rollercoasters and animals 
were drawn. 

Water & Aquatic life
 Also many drawings involved, water, 

islands and fish.



SOLUTION

 
   

Connectivity
A lot of drawings were made together, especially with friends sitting next to 

eachother. The children liked to overlap their drawing with that of others to make it 
bigger and more interesting. One group made an overlapping drawing of 12 pages of 

a skate park. We found the overlap theme interesting to implant into our concept and it 
was the start of our final visual style. Our concept now consists of overlapping drawings that 

people can work on to connect it with earlier made drawings from other children. That way, an 
infinite long drawing is made for each of the ZOOM-Walls. 

The drawing above are two seperate drawings connected to eachother. This connectivity resulted in 
our connected drawings:



Distortion in color 
We found that a lot of children drew with 
bright and vibrant colors. Particular objects 
were often colored in notable colors to empha-
size the importance of that object. To talk in the 
same drawing language as the children, the visual 
style in ZOOM is therefore characterized with intense 
colors too.

     

Maps
Almost all drawings were made as maps (helicopter 
view), because this was the easiest way to express and 
explain where different parts had to be placed. In our 
concept we use this mapping for the homepage of the 
website. Children can than easily navigate between 
different parts of the site, while showing where the 
ZOOM-Walls are in the Spoorzone.

THE              WALL
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totam rem aperiam, eaque ipsa quae ab illo 

inventore veritatis et quasi architecto beatae vitae 
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www.zoom.nl

download app, aim your smartphone at 
the binocular view and discover a completely 
di�erent Spoorzone.

Window

QR tag to download app Description 
how to use app

Information about the 
sight that can be seen 
through the window Website



RESEARCH
Children’s imagination is a worthy asset that we want to convey to their parents 

to lessen their negativity about the Spoorzone project. In order to grasp the chil-
dren’s inspiration we visited a fifth grade class(groep 6/7) on elementary school ‘Frei-

netschool’. 

At the school, drawing and thinking assignments were given to the kids. Ideas about the 
Spoorzone, the imagination and the skills of the children were observed. A lot of ideas were 

gained when the children drew their dream Spoorzone. These could be categorized into themes 
which were used in the ZOOM concept:

There are four ZOOM walls located in the Spoorzone. Each wall has its own 
theme that have been chosen based on our research and is linked to the direct 
surroundings of the wall.



THE USERS

UX TARGET
The CMID solution makes it enjoyable to live and to travel through the 
Spoorzone to such an extend that the negativity towards the Spoor-
zone will disappear.

Secondary user

Primary user



These ZOOM walls are located at platform 1 of the trainstation. Through the 
windows a huge construction site is seen. The wall’s theme is ‘the Fun Fair’  as this 
proved to be a popular drawing theme and one of the first things that schoolkids 
would make of the Spoorzone if it was up to them.
 

THE STAKEHOLDERS

Residents of the 
Spoorzone

Municipality of 
Delft



www.droomzone.nl

Kids

Parents

Municipality

Commuters/Travelers/Tourists

ZOOM-Wall

Mobile App
“DroomZone”

Website
“ WeSD” / “DroomZone”

login-code: ...
Password: ...

Parents can see creations 
of (their) children on the mobile app 
in the speci�c ZOOM-  Wall

Primary Schools

Drawing templates can 
be downloade and printed 
from the “DroomZone” website

Children can draw their 
creative creations on paper

Children can upload their drawing 
with upload media to the website

The municipality of Delft sends letters 
to families with children 
that live within a 5 km radius from the Spoorzone

Children are attracted by the wall and �nd out about ZOOM /
Children know about ZOOM and they want to see their uploaded drawing on the ZOOM-Wall

Passersby can also see the Spoorzone in a di�erent,
more positive way
They may be more positive now, 
while traveling through the Spoorzone

Passersby will be aware of 
the ZOOM-Walls and 
are inclined to look at it

The posters refer and 
direct you to the ZOOM-Walls

Parents see the ZOOM-Wall 
which shows the information 
about the Project and How-To’s 
to help their children upload their drawings

The site selects the 
drawings and puts 
them into the mobile app
so that they can be viewed 
at the ZOOM-Walls

Parents are getting aware 
of the Posters and the ZOOM-Walls 
around the SpoorZone

The ZOOM-Wall directs 
to the app and instructs you 
how to use the app with 
the ZOOM-Wall

The ZOOM-wall, Mobile app 
and a QR-tag direct you to the website

Posters

Primary school works with municipality
to give out drawing



This ZOOM wall is placed at the tram stop right in front of the train station. Its view 
looks out at the canal and more constructions. The theme is ‘Water’, as the canal runs 
parallel to the Phoenixstraat and huge pumping machines can be seen from here. Ap-
parently, this lets the imagination of a child loose pretty well, because we had an unex-
pected amount of drawings with sea creatures, boats and other water-related objects.
  

THE              STORY

This flowchart shows how the 
various users and stakehold-
ers involve and interact with the 
ZOOM concept. With arrows 
is described what  actions are 
made and what happens be-
tween different media.
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THE ELABORATION



THE ELABO-

This ZOOM wall is designated at the bridge above the railways of the trainstation. 
The binocular view shows the railways and passing trains. The obvious choice for the 
theme here is ‘Trains’. As it is a large and conspicuous object, kids often drew trains as a 
first recognition of the Spoorzone.



SEARCH RESULTS

INFO

Tab a name and the 
screen will go back 
to home but with the 
layer of your choice.

By tapping the ‘i’ 
on the home screen 
information about the 
drawing will appear.    

THE            WEBSITE

The Zoom website is aimed at the input of children; they can 
choose a theme and upload their drawings here. As the drawings 
are an integral part of the wall it is important for the strength of 

the concept that the drawings are consistent and that the inflow of 
drawings can be monitored and controlled.

The first thing you have to do to ba able to upload your drawing 
is logging in at the start screen (shown on the right). Children from 

multiple elementary schools will receive invitations with a user-
name and a password which forms their key to the website.

When logged in, the user (i.e. the child) will arrive at another 
screen where he or she can pick one of the four walls which all 

have their own theme. The themes of the walls have been chosen 
based on our research and is linked to the direct surroundings of 

the wall.
 



The Zoom website is aimed at the input of children; they can 
choose a theme and upload their drawings here. As the drawings 
are an integral part of the wall it is important for the strength of 
the concept that the drawings are consistent and that the inflow of 
drawings can be monitored and controlled.

The first thing you have to do to be able to upload your drawing 
is logging in at the start screen (shown hereunder). Children from 
multiple elementary schools will receive invitations with a user-
name and a password which forms their key to the website.

THE              APPLICATION
HOMEPAGE

SEARCH 

Scroll left and right 
with your finger to go 
through all the layers 
made by the children.

Tap the magnifying
glass to search your
child’s drawing. 

To go a screen back 
the ‘u-turn arrow’ 
located top left can 
be tapped at any 
times.



As soon as the drawing is on the server, it is previewed to the user. 
The circle is presented next to the name and description as given in 
step 4 and the user is motivated to visit the wall and see their work 
for themselves in virtual reality.



As many elaborate flash websites have learned so far; a true 
masterpiece (when limiting ourselves to flash websites) has its own 
loading bar. In this case the ZOOM binoculars logo that is being 

filled with black liquid. An empty logo means 0%, a full logo means 
100% and everything in between counts as something halfway.

Create your own Droomzone 

THE FUN FAIR

Your own Droomzone is being uploaded...

When  logged in, the user arrives at this screen. The Spoorzone is 
portrayed as a playful landscape  and all the ZOOM Walls are 
highlighted by colored ‘speech’-bubbles. The user can then click on 
one of these bubbles to link to the four individual upload pages of 
the walls. 

THE            WEBSITE



The user then arrives at a step-by step wizard that enables the 
user to choose a template for - and eventually uploading - his/her 
drawing. The first step is choosing a template. The available tem-

plates are different for the four themes (and the theme depends on 
the chosen wall).  The templates are utilized to ensure the capability 

of connecting the individual drawings to each other.

THE            WEBSITE



Step three is the scanning of your drawing, the user needs an ex-
ternal scanner with his/her PC to complete this. Working together 
with elementary schools would enable more people within the tar-
get group to participate on this point. The municipality could send 
printed versions of the templates to the schools, and the schools 
could scan the finished drawings.

Step two is only a simple confirmation where the circle is highlighted 
and the user can click ‘print’.

THE            WEBSITE


